
Cyclone Gabrielle, Covid-

19 and the Kaikoura 

earthquakes

A social licence view of 

recent major events.

“Together we will build a stronger, 

more prepared, and more resilient 

nation.”

Hon. Minister Mark Mitchell, 

Government response to the Report of the Government Inquiry into the Response to the NISWE

At Large.



Social 
cohesion

“Institutional trust, 

trust in other 

people, sense of 

belonging, and a 

sense of safety are 

all important 

measures of 

people feeling part 

of society.” 

Wellbeing and 

Housing Statistics 

Manager Sarah Drake

At Large.



Social license

"Our communities and 
local bodies play a 
central role in the 
emergency 
management system.”

Minister Mark Mitchell,

Government response to the Report of the 
Government Inquiry into the Response to the 

NISWE

At Large.
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New Zealand Disaster 

Fund Appeal launched 

17 February 2023

New Zealand Disaster 

Fund programme 

framework developed, 

and Board approved 2 

March 2023

First New Zealand Disaster 

Fund grant approved

16 March 2023 for Wairoa

First DWST deployment 

in Auckland

28 January 2023

First DWST deployment 

in Hawke’s Bay & 

Tairawhiti

14 February 2023

First DWST 

deployment in 

Northland & 

Coromandel

13 February 2023

Response equipment 

-  generators, 

stretchers etc. 

provided from 

23 February 2023

National Emergency 

Declared

January 10 : Cyclone Hale | January 27 : Auckland Anniversary Floods | February 13: Cyclone Gabrielle

At Large.



External
• 350k+ website page views

• 130+ Social media posts

•  12 Videos

•  80 Newspaper advertorials 

• 34 Impact stories

• 53+ Media enquiries

• 34  Media interviews

• 7 Long-form stories on the web

• 14 Fortnightly updates across 

website, social media and email

• 2 key reports - six months a year

Internal

• 14 Stakeholder email updates 

• 40+ Intranet updates

• 2 Online events  

• 16 internal newsletters

• 6 Updates at Area Council Chairs 
meetings

• 42 Operational Situation Reports

At Large.
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Online sentiment toward NZ Red Cross

Series1 Series2 Series3

Note September is not included in the results as they 
were skewed by an increase in negative commentary 
regarding the launch of our
special appeals for Morocco and Libya.  
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SenateSHJ – grounded in smart thinking 

Thank you.
At Large.
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At Large.

Mind the gap

Design for diversity 

Connect early and often



SenateSHJ – grounded in smart thinking 

Thank you.
At Large.
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Thoughts? 

Libby@AtLarge.co.nz

022 698 9783 
At Large.

mailto:Libby@AtLarge.co.nz
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